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AUTOMATIC DATA PROCESSING PERSONNEL 
5-1 Id201 .Or3t 
Organisation for Economic Co-operation and Development. 
Training policies for computer manpower and users. Paris, 1975. 170p. (OECD 
informatics studies no. 9). 


Reports submitted at the Seminar on Training Policies for Computer Manpower and 
Users, Paris, May 21-23, 1973. 

Descriptors: *Automatic data processing personnel--Training / *Automatic data 

processing personnel. 





CAREER PLANNING 
5-2 
Hanson, Marlys and Lynn Allen. 
Career planning for adults. Training and development journal, 30:12-14, March 1976. 
Descriptors: *Career planning / *Career counseling / *Employee development. - 





5-3 
Jacob, Charles W. 
Timing career growth: where to work when. MBA, 10:40+, April 1976. 
Descriptors: *Executives--Career planning. 


5-4 
U.S. Civil Service Commission. 
Guide to Federal career literature. Prepared by Bureau of Recruiting and Examining. 
Washington, U.S. Govt. Print. Off., 1976. 35p. (BRE-24) 
"A convenient reference guide to Federal recruiting literature used in nationwide 
recruiting for college entry-level positions. Most entries include: Title; date of 
publication; number of pages; dimensions; geographic location of positions covered; 


Ie162.5 .Un35g 1976 


summary of contents; college majors for which brochure is applicable; and where to 
obtain copies." 
Descriptors: Federal government / *College graduates--Career opportunities / 
*Recruitment literature--Bibliography / Job search. 


5-5 
Walter, Verne. 
Self-motivated personal career planning: a break-through in human resource 
management. Personnel journal, 55:162-167+, April 1976. 
Part 1 listed in Personnel Literature, April 1976, item 4-8. 
Descriptors: *Career planning / *Employee development. 





CHANGE, ORGANIZATIONAL 
5-6 
Bowers, David G. and Jerome L. Franklin. 
Survey-guided development: data based organizational change; technical report, 
Springfield, Va., National Technical Information Service, 1975. 204p. (AD-A012-868) 
Performing organization: Michigan University, Center for Research on Utilization 
of Scientific Knowledge. 
Descriptors: Models and modelmaking / *Organization development--Research / 
*Survey feedback / Organizations--Theory / Change agents. 


M-Fiche 





CHANGE, ORGANIZATIONAL (Contd) 
5-7 
Burton, Gene E. 
Organization development--a systematic process; organization development--reviewing 
change strategies. Management world, 5:32-35, March 1976; 5:32-35, April 1976. 
Part one of this three-part series listed in Personnel Literature, April 1976, 
item 4-9. 
Descriptors: *Organization development. 





5-8 
Giblin, Edward J. 
Organization development: public sector theory and practice. Public personnel 
management, 5:108-109+, March-April 1976. 
Author was consultant in a research and demonstration project designed to improve 
functional performance of the U.S. Employment Service. 
Descriptors: *Organization development. 


5-9 
(Organization development] Journal of applied behavioral science, 12:7-58, no. 1 1976. 
Contents: OD reaches adolescence: an exploration of its underlying values, by 
Frank Friedlander; Organization development in transition, by W. Warner Burke; 
Comments on the preceding articles--On gaining influence and power for OD, by Michael 
Beer; Extending directions and family for OD, by Wendell French. 
Descriptors: *Organization development. 


5-10 
Warrick, D. D. 


The changing role of OD practitioners. Training and development journal, 30:36-39, 
March 1976. 


Descriptors: *Organization development--Methods / *Change agents. 


CIVIL SERVICE 
5-11 Ic26.37 .Un27c 1973 
U.S. Bureau of the Census. 
Chart book of governmental data; organization, finances, and employment: 1973. 
Washington, U.S. Govt. Print. Off., 1975. 20p. (GF 73 No. 7) 
Descriptors: Federal government / State governments / Local government / 
*Finance, Public--Charts, diagrams, etc. / *Finance, Public--Statistics. 





CIVIL SERVICE, FEDERAL 
5-12 Ie508 .Un35v 1975 
U.S. Civil Service Commission. 
Vietnam era veterans. Prepared by Bureau of Recruiting and Examining. Rev. ed. 
Washington, U.S. Govt. Print. Off., 1975. Leaflet. (BRE-28), 
Descriptors: *Veterans--Employment / Veterans--Preference / Federal government. 





CIVIL SERVICE, FOREIGN 
5-13 
Civil service pay and pensions; House of Lords debate. Whitley bulletin (Gt. Brit.), 
56:36-40, March 1976. 
Transcript of a debate in the House of Lords. 


Descriptors: *Pensions / *Great Britain civil service / *Pay / Pay increases / 
Inflation (Finance). 








CIVIL SERVICE, INTERNATIONAL 
5-14 
Beigbeder, Yves. 
La commission de la fonction publique internationale. International review of 
administrative sciences, 41:385-393, no. 4 1975. 
Summary in English, p. v-vi. 


Descriptors: *Civil service, International / *United Nations / *Civil service 
commissions. 


COLLEGE GRADUATES 

5-15 

Anton, Jane L. and Michael L. Russell. 
Employer attitudes and opinions regarding potential college graduate employees. 
Hayward, Calif., Western College Placement Association, California State University, 
1974. 16p. 


Descriptors: *College graduates--Recruitment / Interviewing / Applications for 
positions / *Selection. 





Ie162 .An8e 


5-16 
Simison, Robert L. 
A better spring; job prospects brighten for new graduates as many companies step up 
hiring. Wall Street journal, 137:42, April 13, 1976. 
Descriptors: *College graduates--Employment. 


5-17 
Slim pickings for the class of “76. Time, 107:46-48, March 29, 1976. 
Descriptors: *College graduates--Employment. 


COMMUNICATION 

5-18 

Bateman, David N. 
Mr. Eaployer--this is what your employees want to know and don’t want to know. 
ABCA bulletin, 39:27-30, March 1976. 


Author reports on his survey of employee communications in a large U.S. 
manufacturing company. 


Descriptors: *Communications in personnel management / *Communications research. 


5-19 
Batten, Joe D. 
Face-to-face communication. Personnel administrator, 21:51-54, February 1976. 
Descriptors: *Communication in personnel management / *Human relations / 
Executives--Abilities / Executives--Characteristics. 


5-20 
Bledsoe, John L. 
Why, when, and how to use each of your four communicating styles. Training, 
13:18-21, March 1976. 
Descriptors: *Communication in personnel management / Training 
officers--Characteristics / Oral communication. 





COMMUNICATION (Contd) 
5-21 
Ewing, David W. 
Don't be tone-deaf. Civil service journal, 16:1-6, October-December 1975. 
Descriptors: *Communication / *Writing. 


5-22 
Hartman, T. H. 
The main hangup when minds won't meet. Supervision, 38:2-3, April 1976. 
Descriptors: *Communication in personnel management / *Supervisors--Abilities. 


5-23 M-Fiche 
Roberts, Karlene H. and Charles A. OReilly, III. 
Communication roles in organizations: some potential antecedents and consequences. 
Springfield, Va., National Technical Information Service, 1975. 33p. (AD-A013-676) 
Descriptors: *Communications research / *Organizational characteristics / Job 
satisfaction / Performance. 


5-24 
Roberts, Karlene H. and Charles A. O’Reilly, III. 
Organizations as communication structures: an empirical-theoretical approach. 
Springfield, Va., National Technical Information Service, 1975. 36p. (AD-A013-675) 
Descriptors: *Communications research / *Organizational structure / Employee 
attitudes / Organizations--Theory / *Human relations. 


M-Fiche 


5-25 Ie552 .R63c 
Rogers, Everett M. and Rekha Agarwala-Rogers. 


Communication in organizations. New York, Free press, 1976. 209p. 
Descriptors: *Communication / *Organizational structure / Human relations / 
Change, Organizational. 


5-26 M-Fiche 
Spicer, Christopher. 
The identification of communication competencies required by future businesspersons: 
an application of the Delphi method. Arlington, Va., Educational Resources 
Information Center, 1975. 21p. (ED-106-888) 
Paper presented at the Annual Meeting of the International Communication 
Association, Chicago, April 1975. 
Descriptors: College students / *Training courses of study--Research / *Delphi 
method / *Communications research. 


CONSULTANTS (PUBLIC SERVICE) 
5-27 Ic26.4 .G98s 
Guttman, Daniel and Barry Willner. 
The shadow government; the government's multi-billion-dollar giveaway of its 
decision-making powers to private management consultants, "experts," and think tanks. 
New York, Pantheon Books, 1976. 354p. 
Descriptors: Administrative agencies / *Government consultants / *Contracts, 
Government--Costs / Contractors / *Decision-making. 








CREATIVE THINKING 
5-28 
Rothenberg, Albert and Bette Greenberg. 
The index of scientific writings on creativity; general: 1566-1974. Hamden, Conn., 
Shoe String Press, 1976. 274p. 
Material indexed by subject and author. Includes section on creativity in 
industry, engineering and business. 
Descriptors: *Creative thinking--Bibliography. 


Te405.2 .R741L 


DISCIPLINE 
5-29 
Farrant, Alan W. 
Disciplining that employee. Supervision, 38:24, April 1976. 
Descriptors: *Supervisors--Responsibilities / *Discipline. 


EMPLOYEE CONDUCT 
5-30 
Walters, Kenneth. 
Employee freedom of speech. Industrial relations, 15:26-43, February 1976. 
Descriptors: *Freedom of speech / *Employee conduct. 





EQUAL OPPORTUNITY IN EMPLOYMENT 

5-31 

Carnegie Council on Policy Studies in Higher Education. 
Making affirmative action work in higher education; an analysis of institutional and 
Federal policies with recommendations. A report of the .... San Francisco, 
Jossey-Bass, 1975. 272p. 

Partial contents: Women and minorities on faculties--recent changes; Goals and 

timetables; Grievances and enforcement procedures. 


Ie152 .C21m 


Descriptors: *Affirmative action / *Universities and colleges. 


5-32 
Castles, James P. and John de J. Pemberton, Jr. 
The Federal government as employer under Federal employment discrimination law: a 
double standard? University of San Francisco law review, 9:597-633, Spring 1975. 
Descriptors: *Equal Employment Opportunity Act of 1972 / *Administrative 
remedies / *Discrimination appeals / *Tests / Federal Service Entrance 
Examination / Test validity / Federal government. 


S/I 


5-33 
Finkle, Arthur L. 


Assurance of equity in the merit system: New Jersey's experience. Good government, 
92:13-17, Fall-Winter 1975. 


Descriptors: *Affirmative action--Methods / *New Jersey civil service. 


5-34 
Finkle, Arthur L. 
Avoiding the high costs of job discrimination remedies. Public personnel management, 
5:139-142, March-April 1976. 
Descriptors: *Discrimination / *Affirmative action plans. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Contd) 
5-35 
Focus on equal employment opportunity and the law. Good government, 92:23-43, 
Fall-Winter 1975. 
Adapted from the National Conference on Equal Employment Opportunity Law sponsored 
by the National Civil Service League and the American Bar Association, Fall 1975. 
Contents: EEO law in historical perspective, by David L. Rose; The Federal 
enforcement effort: an evaluation, by John A. Buggs; Revenue sharing and 
discrimination, by Harold Himmelman; Equal opportunity and merit: a local’ 
perspective, by Charles A. Pounian; Affirmative action: judicial remedies for 
employment discrimination, by Barry L. Goldstein. 
Descriptors: *Equal opportunity in employment / *Equal opportunity in 
employment--History / *Civil service / Federal government / State governments / 


Local government / *Affirmative action / Discrimination / *Intergovernmental tax 
relations. 


5-36 
Gastwirth, Joseph L. and Sheldon E. Haber. 
Defining the labor market for equal employment standards. Monthly labor review, 
99:32-35, March 1976. 
Presents a "model for defining and estimating the fraction of a firm’s labor pool 
that is black (or another minority)." 


Descriptors: *Discrimination / *Labor supply--Research / *Affirmative action 
plans. 


5-37 
Green, Wayne E. 


Justices uphold giving seniority retroactively. Wall Street journal, 187:5, 
March 25, 1976. 


Descriptors: *Sex discrimination / *Minority groups--Discrimination / *Seniority. 


5-38 S/I 
Roberts, Sheila A. 
Federal employment discrimination: the scope of judicial review. Cumberland law 
review, 6:405-430, Fall 1975. 
Descriptors: *Judicial review of administrative acts / *Equal Employment 
Opportunity Act of 1972--Analysis / *Administrative remedies / *Discrimination 
appeals / Hackley v. Johnson / U.S. Civil Service Commission / U.S. Equal 
Employment Opportunity Commission. 


5-39 
Secrest, Ronald D. 
Cummins v. Parker Seal Co.: can the government require accomodation of religion at 
the private job site? Virginia law review, 62:237-258, February 1976. 
Descriptors: *Religious discrimination. 





5-40 
Staines, Graham L., Robert P. Quinn and Linda J. Shepard. 
Trends in occupational sex discrimination: 1969-1973. Industrial relations, 
15:88-98, February 1976. 
Surveys both objective and subjective discrimination. 
Descriptors: *Women--Employment / *Sex discrimination. 





ETHICS 
5-41 
Carnahan, George R. 
The ethics question. Part 1, Every manager must face it; part 2, Legally speaking. 
Management world, 5:9-11, March 1976; 5:6-8+, April 1976. 
Part 3 will appear in the May 1976 issue. 
Descriptors: *Business ethics. 


5-42 
Lindauer, Mitchell J. 
Government employee disclosures of agency wrongdoing: protecting the right to blow 
the whistle. University of Chicago law review, 42:530-561, Spring 1975. 
Descriptors: *Civil service ethics / *Federal employees--Civil rights. 


S/I 


EXECUTIVES 
5-43 
Veiga, John F. and John N. Yanouzas. 
What women in management want: the ideal vs. the real. Academy of Management 
journal, 19:137-143, March 1976. 
Descriptors: *Women executives--Research / *Women--Attitudes / Women--Career 
planning / *Job satisfaction / Pay / Executives--Responsibilities. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
5-44 
Durbrow, Brian R. 
Manager vs. administrator. Manage, 28:10-13, March-April 1976. 
Author defines a manager as "creative, innovative, calculated risk-taking decision 
maker"; he characterizes an administrator as one who "thinks about his organizational 
function as little as possible, for thinking confuses the issues and suggests 





alternatives." 
Descriptors: *Executives--Abilities / *Executives--Attitudes. 


5-45 
Ginsburg, Sigmund G. 


The "I" test--evaluating executive talent and potential. Personnel journal, 
55:168-169+, April 1976. 


Author selected ten traits or skills (all beginning with the letter "I") that he 
believes describe the successful executive. 


Descriptors: *Executives--Abilities / *Executives--Characteristics. 


5-46 
Green, Harry A. 


Is urban administration different? International review of administrative sciences, 
41:351-360, no. 4 1975. 


Descriptors: *Local government / *Executives--Training / *Executives--Abilities. 


5-47 
Hofstede, Geert. 


Nationality and espoused values of managers. Journal of applied psychology, 
61:148-155, April 1976. 


Survey of 372 managers from 40 nationalities who attended a management development 
program in Switzerland. 


Descriptors: *Executives--Characteristics / *Executives--Attitudes. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont‘d) 
5-48 
Johnson, Michael L. 
The productive manager...Part 1: getting yourself cranked up for work; Part 2: 


conquering clocks and calendars. Industry week, 189:27-33, April 5, 1976; 189:35-39, 
April 12, 1976. 


First two parts of a four-part series. 


Descriptors: *Executives--Characteristics / *Executives--Motivation / *Work 
values. 


5-49 S/I 
Leavitt, Harold J. 


Beyond the analytic manager II. Stanford Business School Alumni bulletin, 44:33-35+, 
Winter 1975. 

Part I listed in Personnel Literature, February 1976, item 2-48. 

Explores alternatives to analytical thinking and problem solving such as Zen, 
Transcendental Meditation, ESP. 

Descriptors: *Executives--Abilities / *Problem solving. 





5-50 Te154 .P69m 
Place, Irene M. and Alice Armstrong. 


Management careers for women. Louisville, Ky., Vocational Guidance Manuals, 1975. 
219p. 


Descriptors: *Women executives / *Executives--Abilities / *Women--Career 
opportunities. 


5-51 
Wangler, Lawrence A. 
Where are the managers for 1980? Journal of college placement, 36:34-37, March 1976. 
Descriptors: *Executives--Abilities / *Executives--Motivation. 


5-52 
Watson, John G. and Sam Barone. 
The self-concept, personal values, and motivational orientations of black and white 
managers. Academy of Management journal, 19:36-48, March 1976. 
Descriptors: *Afro-American executives / *Executives--Motivation--Research / 


Personal values / Achievement motivation / Affiliation motivation / Self-esteem / 
Power (Social sciences). 


EXECUTIVES--PAY AND FRINGE BENEFITS 

5-53 

It’s also a good year for executive pay. Business week, p. 29-30, April 12, 1976. 
Descriptors: *Executives--Pay. 


5-54 
Maurer, Otto and M. Kasey Hellerman. 
Executive compensation in the 1980s. Conference Board record, 13:25-29, April 1976. 
Descriptors: *Executive compensation / Employee Retirement Income Security Act of 
1974 / *Deferred compensation--Taxation / Incentive pay. 





EXECUTIVES--RESPONSIBILITIES 
5-55 
Following in the footsteps of the company legend. Industry week, 188:28-31, 
March 29, 1976. 
Descriptors: *Executive succession / *Executives--Responsibilities / *Change, 
Organizational / Change, Resistance to. 





EXECUTIVES--SELECTION AND TESTS 
5-56 
Sellery, Robert A., Jr. 
How to hire an executive. Business horizons, 19:26-32, April 1976. 
Descriptors: *Executives--Selection / *Executives--Recruitment. 





EXECUTIVES--TRAINING 
5-57 
Ashton, David, Mark Easterby-Smith and Colin Irvine. 
Management development; theory and practice. Journal of European training (Gt. 
Brit.), 4:331-360, no. 6 1975. 
Descriptors: *Management development / *Executives--Training. 





5-58 
The new public managers. Business week, p. 152+, April 19, 1976. 
Descriptors: *Executives--Training / *Master of public administration degree. 


FREEDOM OF INFORMATION 
5-59 
Drachsler, David A. 
The Freedom of Information Act and the "right" of non-disclosure. Administrative law 
review, 28:1-11, Winter 1976. 
Descriptors: *Freedom of Information Act of 1966 / *Freedom of information. 





5-60 
Lacher, M. David. 
The Freedom of Information Act Amendments of 1974: an analysis. Syracuse law 
review, 26:951-993, Summer 1975. 
Descriptors: *Freedom of Information Act Amendments of 1974--Analysis. 


5-61 
Wallace, Mark S. 
Discovery of government documents and the official information privilege. Columbia 
law review, 76:142-174, January 1976. 
Descriptors: *Executive privilege (Government information) / *Freedom of 
Information Act of 1966. 


FRINGE BENEFITS 
5-62 
Milkovich, George T. and Luis R. Gomez. 


Day care and selected employee work behaviors. Academy of Management journal, 
19:111-115, March 1976. 


Descriptors: *Day care centers / Absenteeism / Labor turnover / Performance. 








FRINGE BENEFITS (Contd) 
5-63 
Pospisil, Vivian C. 
Reshaping employee benefit plans. Industry week, 189:34-39, April 5, 1976. 
Descriptors: *Fringe benefits--Surveys / *Fringe benefits--Cost. 


GRIEVANCES AND APPEALS 
5-64 
Public sector grievance procedures, due process, and the duty of fair representation. 
Harvard law review, 89:752-792, February 1976. 
Descriptors: *Grievances--Procedures / *Due process of law. 


HANDICAPPED 


5-65 Ie361 .B4u5g 
Bergman, Allan. 


A guide to establishing an activity center for mentally retarded persons. 
Washington, U.S. Govt. Print. Off., 1976. 90p. 
Descriptors: Mentally retarded--Employment / Mentally retarded--Training / 


*Rehabilitation, Vocational / *Sheltered workshops--Administration / *Mentally 
retarded--Rehabilitation. 


5-66 
Dallos, Rudi and Ian Winfield. 
Instructional strategies in industrial training and rehabilitation. Journal of 
occupational psychology (Gt. Brit.), 48:241-252, December 1975. 
Descriptors: *Rehabilitation, Vocational / Learning theories / *Training methods. 


5-67 
Dyer, Frederick C. and Chris W. Ford. 


Training the handicapped: now it’s their turn for affirmative action. Personnel 
journal, 55:181-183, April 1976. 
Descriptors: *Handicapped--Training / *Affirmative action. 


5-68 
Holden, Constance. 


Blind medical student: overcoming preconceptions. Science, 191:1241-1244, March 26, 
1976. 


Descriptors: *Blind--Education / *Universities and colleges--Graduate work / 
Physicians. 


5-69 
Lowman, P. J. 
The handicap to employment. Management today (Gt. Brit.), p. 33+, March 1976. 
Descriptors: *Handicapped--Employment--Case studies. 


5-70 Ie361 .P84me 1975 
President ’s Committee on Employment of the Handicapped. 
Membership directory. Washington, U.S. Govt. Print. Off., 1975. 134p. 
Descriptors: *Handicapped / *Organizations--Directories. 





HANDICAPPED (Contd) 
5-71 Ie361 .W58p 
Whitehead, Claude. 
Planning and organizing a sheltered workshop for mentally retarded persons. 
Washington, U.S. Govt. Print. Off., 1976. 79p. 
Descriptors: Mentally retarded--Employment / Mentally retarded--Training / 
*#Rehabilitation, Vocational / *Mentally retarded--Rehabilitation / Personnel 
administration / *Sheltered workshops--Administration. 


HEALTH MANPOWER 
5-72 
Area health education center eases manpower maldistribution. Hospitals, 50:109-110+, 
March 16, 1976. 
Descriptors: *Health manpower--Training / *Health manpower--Utilization. 





5-73 
Flight, Ruth M. and Theodore Schussler. 
A post-hire evaluation of nurse-conducted preplacement health assessments. Journal 
of occupational medicine, 18:231-234, April 1976. 
Descriptors: *Nurses / *Medical and physical examinations / *Health 
manpower--Utilization. 


5-74 Ie438 .N93Un85¢ 
U.S. Public Health Service. 


The geographic distribution of nurses & public policy; health manpower references. 


Prepared by Frank A. Sloan. Washington, U.S. Govt. Print. Off., 1975. 214p. (DHEW 
publication no. (HRA) 75-53) 


. Descriptors: *Nurses--Manpower planning / Labor mobility / *Labor 


supply--Research / Compensation. 


HOURS OF WORK 

5-75 

Brown, David. 
Shiftwork: a survey of the sociological implications of studies of male 
shiftworkers. Journal of occupational psychology (Gt. Brit.), 48:231-240, 
December 1975. 


Descriptors: *Shift work / Scheduling / *Work values / Socialization / Social 
status / Literature reviews. 





5-76 
Davis, Herbert J., Richard 0. Blalack and K. Mark Weaver. 


A quantitative decision-making guide to four-day workweek conversion. Personnel 
administrator, 21:45-50, February 1976. 


Descriptors: *Four-day workweek / Absenteeism rates / Productivity / Labor 
turnover / Job satisfaction. 


5-77 
Foegen, J. F. 
Too many hours! Administrative management, 37:42+, April 1976. 


Author believes many employees would prefer a regular workweek of less than 40 
hours if the option were available. 


Descriptors: *Shorter workweek. 





HOURS OF WORK (Contd) 
5-78 Id224 .Un17s No. 182 
U.S. Bureau of Labor Statistics. 
Multiple jobholding in May 1975. Washington, 1975. 1v. (Special labor force report 
182) 
Reprinted from Monthly Labor Review, November 1975, with supplementary tables. 
Descriptors: *Hours of work--Statistics / *Moonlighting--Statistics. 


5-79 Te488 .W43c 
Weinstein, Harriet G. 


A comparison of three alternative work schedules: flexible work hours, compact work 
week, and staggered work hours. Philadelphia, University of Pennsylvania, The 
Wharton School, 1975. 189p. (Industrial research report miscellaneous series no. 
23) 
Descriptors: *Hours of work--Research / Scheduling--Research / Flexible working 
hours / Shorter workweek / *Hours of work--Bibliography. 


5-80 
Wilkinson, R. T., P. D. Tyler and C. A. Varey. 
Duty hours of young hospital doctors: effects on the quality of work. Journal of 
occupational psychology (Gt. Brit.), 48:219-229, December 1975. 
Descriptors: *Physicians / *Hours of work--Research / *Performance--Research / 
Hospitals--Administration. 


HUMAN RELATIONS 
5-81 
Bowen, Donald D. and Raghu Nath. 
Transactions in management. California management review, 18:73-85, Winter 1975. 


Descriptors: *Transactional analysis / *Human relations / *Communication in 
personnel management. 


5-82 Ie610 .G91g 
Group relations reader, ed. by Arthur D. Colman, and W. Harold Bexton. Sausalito, 
Calif., GREX, 1975. 370p. 
Descriptors: *Group relations--Addresses, essays, lectures / *Human relations 
training / Group dynamics / Psychology, Applied / Organization development / 
Sensitivity training. 


INDUSTRIAL RELATIONS 
5-83 
Unique labor-management committee of Jamestown, N.Y.: a case study. Training and 
development journal, 30:40-45, March 1976. 
Excerpted from Three Productive Years, a report of the labor-management committee 
of the Jamestown area. 


Descriptors: *Industrial relations--Case studies. 


5-84 
Wall, James A., Jr. and Robert Virtue. 
Women as negotiators. Business horizons, 19:67-68, April 1976. 
Descriptors: *Negotiators / *Women--Abilities. 





INSURANCE, HEALTH 
5-85 
Group Health Association of America, Inc. 
Proceedings; 25th annual Group Health Institute, Chicago, Illinois, June 23-25, 1975. 
Washington, D.C., 1975? 280p. 
Partial contents: "As others see us" Federal Employees Health Benefits Program by 
Marie B. Henderson, Bureau of Retirement, Insurance, and Occupational Health, U.S. 
Civil Service Commission. 
Descriptors: *Health maintenance organizations / *Insurance, Health / Health 
manpower / Government employees. 


1e569 .G91p 1975 


5-86 
Mueller, Marjorie S. and Paula A. Piro. 
Private health insurance in 1974: a review of coverage, enrollment, and financial 
experience. Social security bulletin, 39:3-20, March 1976. 
Descriptors: *Insurance, Health / Surveys / *Insurance, Health--Statistics. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
5-87 
Beaumont, Enid. 
The outlook for the IPA program. ASPA news & views (American Society for Public 
Administration), 26:11-12, March 1976. 
Descriptors: *Intergovernmental Personnel Act of 1970 / *Intergovernmental 
personnel programs--Finance. 


5-88 
Stanfield, Rochelle L. 


Localities try to improve operations--with or without Federal support. National 
journal reports, 8:400-401, March 27, 1976. 


Descriptors: *Intergovernmental Personnel Act of 1970 / *Intergovernmental 
personnel programs. 


INTERVIEWING 
5-89 
Landy, Frank J. 
The validity of the interview in police officer selection. Journal of applied 
psychology, 61:193-198, April 1976. 
Descriptors: *Police--Selection / *Interviewing. 





5-90 
Schmitt, Neal and Bryan W. Coyle. 


Applicant decisions in the employment interview. Journal of applied psychology, 
61:184-192, April 1976. 


Descriptors: *Interviewers. 


JOB ANALYSIS 

5-91 

Fine, Sidney A., Ann M. Holt and Maret F. Hutchinson. 
Functional job analysis; an annotated bibliography. Kalamazoo, Mich., W. E. Upjohn 


Institute for Employment Research, 1975. 23p. (Methods for manpower analysis no. 10) 
Descriptors: *Job analysis--Bibliography. 





Te32.9 .F49fj 





JOB ANALYSIS (Contd) 
5-92 
Schneter, Craig E. 
Content validity: the necessity of a behavioral job description. Personnel 
administrator, 21:38-39+, February 1976. 
Descriptors: *Job descriptions / Equal opportunity in employment / *Validity. 





5-93 Ie32 .Un35ji 
U.S. Civil Service Commission. 
Job analysis for improved job-related selection; a guide for state and local 
governments. Prepared by Bureau of Intergovernmental Personnel Programs. 
Washington, U.S. Govt. Print. Off., 1976. 41p. (BIPP 152-63) 
Descriptors: *Job analysis--Handbooks, manuals, etc. / *Selection / State 
governments / Local government. 


JOB ENRICHMENT AND ENLARGEMENT 
5-94 
King, Albert S. 
Management ’s ecstasy and disparity over job enrichment. Training and development 
journal, 30:3-8, March 1976. 
Descriptors: *Job enrichment / *Executives--Attitudes / *Motivation theory. 





JOB SATISFACTION 
5-95 
Hofstede, Geert. 
Alienation at the top. Organizational dynamics, 4:44-60, Winter 1976. 
Descriptors: *Job enrichment / *Alienation / *Executives--Attitudes--Research / 
Professional employees. 





5-96 
Lansbury, Russell. 
Work attitudes and career orientations among management specialists. Journal of 
management studies (Gt. Brit.), 13:32-48, February 1976. 
Descriptors: *Job satisfaction research / *Professional 
emp loyees--Characteristics. 


5-97 
Milutinovich, Jugoslav S. and Angelos A. Tsaklanganos. 
The impact of perceived community prosperity on job satisfaction of black and white 
workers. Academy of Management journal, 19:49-65, March 1976. 
Descriptors: *Job satisfaction research / *Afro-Americans--Attitudes / *Social 
values. 


5-98 M-Fiche 
Ruh, Robert A. and J. Kenneth White. 
Job envolvement: a construct validity study. Arlington, Va., Educational Resources 
Information Center, 1974. 23p. (ED-105-157) 
Paper presented at the Annual Meeting of the American Psychological Association, 
New Orleans, August 1974. 
Descriptors: *Work values--Research / Employee attitudes / Participative 
management. 





JOB SATISFACTION (Contd) 
5-99 
Steers, Richard M. 
Factors affecting job attitudes in a goal-setting environment. Academy of Management 
journal, 19:6-16, March 1976. 
Descriptors: *Goal setting / *Participative management / *Job satisfaction 
research / Reinforcement / Employee competitive behavior. 





5-100 
Walsh, Edward J. 
Dirty work, race, and self-esteem. Ann Arbor, University of Michigan-Wayne State 


University, Institute of Labor and Industrial Relations, 1975. 95p. (Policy papers 
in human resources and industrial relations 23) 


Descriptors: *Sanitation workers / Labor and laboring classes--Research / 
Afro-Americans--Attitudes / *Self-esteem / *Social status--Research. 


Te543.9 .W16d 


LABOR FORCE 

5-101 

Kreps, Juanita M. and Robert Clark. 
Sex, age, and work; the changing composition of the labor force. Baltimore, Johns 


Hopkins University Press, 1975. 95p. (Policy studies in employment and welfare no. 
23) 


Descriptors: *Labor force--Analysis / Social change. 


Id224 .K88s 


LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) 

5-102 

Adler, Joseph and Donald L. Rosenthal. 
Fact finders and the resolution of issues at impasse: a survey of New York State 
PERB neutrals. Journal of collective negotiations in the public sector, 4:381-407, 


no. 4 1975. 
Descriptors: *Bargaining impasse procedures / *New York (State) civil service. 


5-103 
Grievance procedures for Foreign Service employees of State, AID, and USIA. Departmént 
of State newsletter, p. 1-20, April 1976, supplement. 
Includes regulations, text of the law and explanatory materials. 
Descriptors: *Grievances--Procedures / *U.S. Diplomatic and consular service. 


5-104 
Hayford, Stephen L. and Anthony V. Sinicropi. 


Bargaining rights status of public sector supervisors. Industrial relations, 
15:44-61, February 1976. 


Descriptors: *Labor-management relations / *Supervisors. 


5-105 
Marmo, Michael. 


Public employee unions--the political imperative. Journal of collective negotiations 
in the public sector, 4:369-379, no. 4 1975. 


Describes activities of three unions representing New York City employees in the 
1960s. 


Descriptors: *Unions / *New York (City) civil service. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
5-106 Id213 .N42p 1974 
New York. University. 
Proceedings of ... twenty-seventh annual conference on labor ... conducted by the New 
York University Institute of Labor Relations in New York City on June 12, 13, and 14, 
1974. Edited by David Raff. New York, Matthew Bender, 1975. 339p. 
Descriptors: *Labor-management relations / Occupational Safety and Health Act of 
1970 / Productivity bargaining / Job enrichment / *Industrial relations / Equal 


opportunity in employment / Back pay / Unions / Collective bargaining / State 
governments. 


5-107 
Seidenberg, Jacob. 
Federal sector overview: collective bargaining--an address before the 1975 seminar 
on "Employee relations in the Federal government." Federal bar journal, 35:74-84, 
Winter 1976. 
Seminar sponsored by Federal Bar Association and the American Arbitration 
Association was held in Washington, D.C. on May 29-30, 1975. 
Descriptors: *Collective bargaining / *Executive Order 11491. 


5-108 
Smith, Ralph R. 
Law versus the order: the necessity for a pragmatic appraisal of the Federal 
labor-management relations program. Journal of collective negotiations in the public 
sector, 4:341-348, no. 4 1975. 
Response to an article by John W. Mulholland (Personnel Literature, November 1974, 
item 11-155). 
Descriptors: *Collective bargaining. 





5-109 
Strike! Public management, 58:2-17, February 1976. 
Contents: Police "job action," by John Matzer, Jr.; Breaking barriers, by George 
A. Siper; Fire fighters strike, by John L. Taylor; One strike per lifetime, by Robert 
A. Kipp; What to do before the pickets arrive, by Steven B. Rynecki; Injunctive 
relief: some practical considerations, by R. Theodore Clark, Jr.; Preparing a strike 
manual. 
Descriptors: *Strikes / Police / Fire fighters / Municipal government / 
*Labor-management relations / *Labor-management relations--Laws. 


5-110 Ie623 .Un35L 1976 Jan.-June 
U.S. Civil Service Commission. 
Labor agreement expirations in the Federal government; January 1, 1976 to June 30, 
1976. Prepared by Office of Labor-Management Relations. Washington, 1976. 47p. 
(OLMR 76/09) 

"This publication contains chronological listings of expiration dates of Federal 
labor agreements which fall within the six-month period from January 1, 1976 to June 
30, 1976, arranged in order by agency. Sub-totals by type of duration and by total 
employees covered, are provided for each agency. An all-agency summary is also 
included." 

Descriptors: *Collective labor agreements / Federal employees. 





LABOR-MANAGEMENT RELATIONS (PUBLIC SERVICE) (Contd) 
5-111 
Yoder, Dale and Herbert G. Heneman, Jr., eds. 
Employee and labor relations. Washington, Bureau of National Affairs, 1976. 219p. 
(ASPA handbook of personnel and industrial relations, Vol. 3) 
Descriptors: *Labor-management relations--Handbooks, manuals, etc. / Collective 
bargaining / Unions / Participative management / Labor contract / Arbitration. 


Ie11 .As6a Vol. 3 


5-112 
Zagoria, Sam. 
Solve public strikes by referendum. Nation's cities, 14:34, March 1976. 
Descriptors: *Strikes / *Bargaining impasse procedures. 


LABOR TURNOVER 
5-113 
Lunch, Bob. 
Management's greatest unused resource. Manage, 28:4-5+, March-April 1976. 
As an aid to reduce turnover, author recommends exit interviews be held no sooner 
than 30 days and no later than 180 days after resignation or retirement. 
Descriptors: *Exit interviews / *Labor turnover. 





LEADERSHIP 
5-114 
Bernardin, H. John and Kenneth M. Alvares. 
The managerial grid as a predictor of conflict resolution method and managerial 
effectiveness. Administrative science quarterly, 21:84-92, March 1976. 
Descriptors: *Managerial grid--Research / Analysis of variance / *Leadership 
style / *Executive effectiveness / Human relations training / Self-evaluation / 


Problem solving. 


5-115 
Leadership symposium. Organizational dynamics, 4:2-43, Winter 1976. 
Introduction, by Lyman W. Porter; The leadership game: matching the man to the 
situation, by Fred E. Fiedler; Can leaders learn to lead? by Victor H. Vroom; 
Leadership, learning, and changing the status quo, by Chris Argyris. 


Based on papers presented at the 1975 annual meeting of the American Psychological 
Association. 


Descriptors: *Leadership theory / *Leadership training / Behavior modification / 
Leadership style / Models and modelmaking / Decision-making / Performance. 


LEAVE 
5-116 


More firms giving workers a voice in holiday schedules. Industry week, 189:17-18+, 
April 12, 1976. 


Descriptors: *Holidays. 


MANAGEMENT 
5-117 
Buehler, Vernon M. and Y. K. Shetty. 


Managerial response to social responsibility challenge. Academy of Management 
journal, 19:66-78, March 1976. 


Descriptors: *Industry--Social aspects / *Executives--Responsibilities--Research. 





MANAGEMENT (Contd) 
5-118 
Law, Donald E. and Cesar L. Pereira. 


Word processing: how to cut secretarial administrative costs. Management review, 
65:28-35, March 1976. 


Descriptors: *Word processing / *Secretaries. 


5-119 
Public sector MBO. Public personnel management, 5:83-102, March-April 1976. 
Contents: How to apply MBO, by Fred Luthans; How to measure MBO, by John C. 
Alpin, Jr. and Peter P. Schoderbek; MBO questions and answers, by George L. Morrisey. 
Descriptors: *Management by objectives. 


5-120 Id46 .R42r 
Ricks, Artel. 
Records management in the Federal government: an analysis of the adequacy of law and 
executive policy. n.p., 1974. 215p. 
Master’s thesis, George Washington University, 1974. 
Descriptors: *Records administration. 


5-121 Id22.9 .Sa5s 
Sandeau, Georges. 


Selective management bibliography. New York, Bowker Pub. Co., 1975. 402p. 
Text in English, French, and German. 
Descriptors: *Management--Bibliography / *Personnel administration--Bibliography. 


5-122 
Teresko, John. 
Should you keep an archives? Industry week, 188:36-39, March 15, 1976. 
Descriptors: *Records administration / *Archives. 


5-123 Id22.9 .Un25m 1975 
U.S. Office of Management and Budget. 
Goalsetting for managers; selected readings. Prepared by the Library. Washington, 
1975. 12p. 
Previous edition entitled Management by objectives; selected readings. 
Descriptors: *Management by objectives--Bibliography / *Goal 
setting--Bibliography. 





5-124 
Willcoxon, S. R. and C. J. Brocato. 
Improving results through an integrated management system: a case study. Part 2. 
Management review, 65:18-27, March 1976. 
Part 1 listed in Personnel Literature, April 1976, item 4-136. 
Descriptors: *Management by objectives. 





MANPOWER PLANNING 
5-125 Te436 .Un17n 
U.S. Bureau of Labor Statistics. 
New England occupational projections to 1980. Boston, 1975? i4p. (Regional report 
no. 75-6) 
Descriptors: *Manpower forecasting / White collar workers / Blue collar workers / 
Agricultural workers. 








MIDDLE MANAGEMENT 
5-126 
Lester, Tom. 
The middle management blues. Management today (Gt. Brit.), p. 74-76+, March 1976. 


Descriptors: *Middle management / *Job satisfaction / Pay / Unions / Great 
Britain. 





MINORITY GROUPS--EMPLOYMENT 
5-127 
Thurow, Lester C. 
The economic progress of minority groups. Challenge, 19:20-29, March-April 1976. 
Descriptors: *Minority groups--Employment / *Minority groups--Pay. 





5-128 
U.S. Civil Service Commission. 
Minority group employment in the Federal government, May 1974. Prepared by Bureau of 
Manpower Information Systems. Washington, U.S. Govt. Print. Off., 1976. 137p. (SM 
70-74A) 
"Coverage by pay systems, agency and geographic location." 
Descriptors: Federal government / *Minority groups--Employment--Statistics / 
*Civil service--Statistics. 


Te152.5 .Un35m 1974 May 


MOBILITY 
5-129 
Schiller, Bradley R. 
Equality, opportunity, and the "good job." Public interest, p. 111-120, Spring 1976. 
Descriptors: *Income / *Social mobility / Afro-Americans / On-the-job training. 


MOTIVATION 
5-130 
Archer, Earnest R. 


A new concept in motivation: motivator modifiers. Personnel administrator, 
21:25-28, February 1976. 


Descriptors: *Motivation theory / Need satisfaction. 


5-131 
Deci, Edward L. 
The hidden costs of rewards. Organizational dynamics, 4:61-72, Winter 1976. 


Descriptors: *Motivation / *Motivation theory / Expectancy theory / Feedback 
(Psychology). 


5-132 
Posner, Barry Z. 


Sustaining healthy organizations in unhealthy economic times. Management review, 
65:11-17, March 1976. 


Descriptors: Motivation (Psychology) / *Executives--Responsibilities. 








MOTIVATION (Contd) 
5-133 M-Fiche 
Steers, Richard M. 
Task goal attributes, n achievement, and supervisory performance; technical report 
no. 30. Arlington, Va., Educational Resources Information Center, 1974. 25p. 
(ED-106-499) 
Performing organization: California University, Graduate School of 
Administration. 
Descriptors: *Goal setting--Research / *Executive effectiveness / *Need 
satisfaction / Supervisors. 


5-134 
Talbot, Peter. 
Why incentives undermine building. Management today (Gt. Brit.), p. 58-65+, March 
1976. 
Descriptors: *Financial incentives / *Motivation theory / *Executives-- 
Attitudes / Productivity / Construction industry / Great Britain. 


OLDER WORKER 
5-135 Ie156 .Un474a 1975 
U.S. Employment Standards Administration. 
Age Discrimination in Employment Act of 1967. A report covering activities under the 
Act during 1975. Submitted to Congress in 1976 in accordance with Section 13 of the 
Act. Washington, U.S. Govt. Print. Off., 1976. 58p. 
Descriptors: *Age Discrimination in Employment Act of 1967. 


ORGANIZATIONS 
5-136 
Johnston, H. Russell. 
A new conceptualization of source of organizational climate. Administrative science 
quarterly, 21:95-103, March 1976. 
Descriptors: *Organizations--Climate / *Organizational commitment / Tenure / 
Organization size / Employee attitudes / Research. 


5-137 Id72 .T37w 
Thompson, Victor A. 
Without sympathy or enthusiasm; the problem of administrative compassion. 
University, Ala., University of Alabama Press, 1975. 137p. 
Descriptors: *Organizational characteristics / *Bureaucracy / *Human relations. 


PARAPROFESSIONALS 
5-138 S/I 
Hildebrandt, Bradford W. 
Recruiting of paralegals not without its traps for the unsuspecting. New York law 
journal, 175:25, March 23, 1976. 
Descriptors: *Legal assistants. 


5-139 
Lee, Bethany P. and Arline Lane. 


From the perspective of a legal assistant: what the job entails. New York law 
journal, 175:26-27, March 23, 1976. 
Descriptors: *Legal assistants. 





PARTICIPATIVE MANAGEMENT 
5-140 
Crane, Donald P. 
The case for participative management. Business horizons, 19:15-21, April 1976. 
Survey of executives in 70 of the largest U.S. companies indicates use of and 
attitudes toward participative management. 
Descriptors: *Participative management / *Executives--Attitudes. 


5-141 
Dreyer, Ann M. 


Industrial co-determination in West Germany. Challenge, 19:54-56, March-April 1976. 
Descriptors: *Germany (Federal republic, 1949- ) / *Participative management. 


5-142 
Willatt, Norris. 
Power to the workers. Management today, (Gt. Brit.), p. 52-55, March 1976. 
Descriptors: *Participative management / *Works councils / *Industrial 
democracy / Europe / Great Britain. 


PAY 
5-143 Ie53 .T2Am3s 1974-75 
American Federation of Teachers, AFL-CIO. 
Survey of teachers’ salaries in U.S. public school systems; with statistical 
appendix. Compiled by John Oliver. Washington, 1975. 66p. 
Descriptors: Pay surveys / *Teachers--Pay--Statistics. 


5-144 
College Placement Council, Inc. 


CPC salary survey; a study of 1975-76 beginning offers. Bethlehem, Pa., 1976. 6p. 
(Report No. 2, March 1976) 
Descriptors: *College graduates--Employment / *College graduates--Pay-- 
Statistics / Pay surveys. 


Ie53 .C5C68ce 1976 (Mar. ) 


5-145 
Engineering Manpower Commission. 


Salaries of engineering technicians and technologists, 1975; detailed industry 
report. New York, 1976. 128p. 


Descriptors: *Engineering aids / *Pay surveys. 


Ie53 .En3En3st 1975 


5-146 
Hyatt, James C. 


Should we index the minimum wage? Wall Street journal, 187:14, March 19, 1976. 
Descriptors: *Minimum wage / Inflation (Finance). 


5-147 

International Personnel Management Association. 
Pay rates in the public service; survey of 62 common job classes in a selected group 
of U.S. and Canadian governmental jurisdictions. Chicago, 1976. 124p. 


Rates in effect on January 1, 1976, by job title, for Federal, state and local 
governments. 


Descriptors: *Pay surveys. 


Te59 .P96p 1976 











PAY (Contd) 
5-148 Ie52 .L61t 
Liang, W. K. 


Toward an institutional theory of wage. New York, Vantage Press, 1974. 131p. 


Descriptors: *Labor economics / *Pay / Models and modelmaking / Collective 
bargaining. 


5-149 

Peirce, Neal R. 
Steady wage gains for Federal employees may be a thing of the past. National 
journal reports, 8:482-486, April 10, 1976. 


Comments on reaction to the report of the President's Panel on Federal 
Compensation. 


Descriptors: *Pay comparability / *Pay administration. 


5-150 
Suzuki, H. 
Age, seniority and wages. International labour review, 113:67-84, January-February 
1976. 
Descriptors: *Pay administration / *Seniority / *Pay rates. 


5-151 HD8051 .A4 1939-74 No. 1370-11 
U.S. Bureau of Labor Statistics. 


Employment and earnings, state and areas 1939-74. Washington, U.S. Govt. Print. 
Off., 1975. 809p. (Bulletin 1370-11) 

Statistics for nonfarm employment. 

Descriptors: *Pay--Statistics / *Hours of work--Statistics. 


5-152 Ie55 .Un35pa 1974 
U.S. Civil Service Commission. 
Pay structure of the Federal civil service, March 1974. Prepared by Bureau of 
Manpower Information Systems, Manpower Statistics Division. Washington, U.S. Govt. 
Print. Off., 1976? 41p. (SM 33-74) 


Descriptors: Federal government / *Pay surveys / *Pay systems--Statistics / 
*Civil service--Statistics. 


5-153 Ie55 .Un35sf 
U.S. Civil Service Commission. 


Studies of Federal white-collar compensation. Prepared by Bureau of Policies and 
Standards. Washington, 1975. 2v. 


Vol. 2. Summary report. 

Descriptors: *Pay comparability / *White collar workers / *Compensation 
administration--Methods / Pay administration--Research / Federal employees / 
*Compensation administration--Research. 


5-154 


Where city workers ran into a taxpayer revolt. U.S. news & world report, 80:79-80, 
April 19, 1976. 


Descriptors: *Prevailing wage / *San Francisco civil service. 





PAY (Cont ‘d) 
5-155 
Yeast, Richard K. 
U.S. General Schedule employees received October 1975 salary increase of 5 percent. 
Current wage developments, 28:37-44, February 1976. 
Descriptors: *Pay increases--Charts, diagrams, etc. / *Pay rates / White collar 
workers / Federal government. 


PERFORMANCE EVALUATION 
5-156 
Friedman, Barry A. and Edwin T. Cornelius, III. 
Effect of rater participation in scale construction on the psychometric 


characteristics of two rating scale formats. Journal of applied psychology, 
61:210-216, April 1976. 


Descriptors: *Performance evaluation--Forms. 


5-157 Ie418.6 .Un35w 
U.S. Civil Service Commission. 


Workshop in performance analysis; participant workbook. Prepared by Bureau of 

Training, Personnel Management Training Center. Washington, 1976? 1v. 
Descriptors: *Performance evaluation--Handbooks, manuals, etc. / *Training 
manuals / Task analysis / Role playing. 


5-158 

Weihrich, Heinz. 
MBO: appraisal with transactional analysis. Personnel journal, 55:173-175+, 
April 1976. 


Descriptors: *Performance evaluation / *Transactional analysis / *Management by 
objectives. 


PERSONNEL ADMINISTRATION 
5-159 
Beaumont, Enid. 
Public personnel managers and tomorrow’s workforce. IPMA Agency (International 
Personnel Management Association), p. 5-8, March 1976. 
Descriptors: Forecasting / Change, Organizational / *Personnel administration / 


Education / Age / Women employees / Federal government / State governments / Local 
government. 





5-160 
Dukes, Carlton W. 


Use of graphic techniques in human resource management. Personnel administrator, 
21:20-23, February 1976. 


Descriptors: *Personnel administration / *Graphic methods / Computers / 
*Personnel information systems. 


5-161 
Goodman, Roger J. 


Change and the public personnel manager. Public personnel management, 5:103-107, 
March-April 1976. 


Descriptors: *Personnel directors / *Change, Resistance to / *Change, 
Organizational. 





PERSONNEL ADMINISTRATION (Contd) 
5-162 
Heizer, Jay H. 
Transfer and terminations as staffing options. Academy of Management journal, 
19:115-120, March 1976. 
Descriptors: *Career staffing--Research / *Removal / *Transfer. 


5-163 
Human resource accounting; a complementary collection. Industrial relations, 15:1-25, 
February 1976. 
Contents: Introduction, by George Strauss; Human resource accounting: 
perspective and prospects, by James A. Craft and Jacob G. Birnberg; Human resource 


accounting: a critical assessment, by John G. Rhode, Edward E. Lawler, III and Gary 
L. Sundem. 


Descriptors: *Human resource accounting. 


5-164 

An interview with Bob Berra. Personnel administrator, 21:29-33, February 1976. 
Robert L. Berra is vice president, personnel of Monsanto. 
Descriptors: *Personnel administration / Personnel directors--Training. 


5-165 
Keene, C. Mansel. 
Personnel management reviews in a multicampus state university. Public personnel 
management, 5:120-131, March-April 1976. 
Excerpts from California State University and College's personnel management 
review guides are reprinted on p. 126-131. 
Descriptors: *Personnel audit. 


PERSONNEL POLICIES 
5-166 
Dodson, Charles and Barbara Haskew. 
Why public workers stay. Public personnel management, 5:132-138, March-April 1976. 
Reports on a study of 600 state employees. 
Descriptors: *Personnel policies / *Motivation research / *Tenure. 





PERSONNEL UTILIZATION 
5-167 
Camp, Paul R. 
The under-utilization of the highly educated. Journal of college placement, 
36:31-33, March 1976. 
Descriptors: *Personnel utilization / *College graduates--Employment / *Job 
satisfaction / Quality of working life. 





5-168 
Caulkin, Simon. 

The flexible working age. Management today (Gt. Brit.), p. 81-82+, March 1976. 
Descriptors: *Flexible working hours / *Personnel utilization / *Job 
satisfaction / Management improvement / Cost control / Productivity 
improvement / Absenteeism control / Great Britain / Europe. 





PERSONNEL UTILIZATION (Cont ‘d) 
5-169 
Taylor, Carole A. 
Contract staffing; a new personnel option. Management world, 5:3+, April 1976. 
Some temporary help firms are now contracting to hire, train and supervise 
personnel for continuous assignments as well as one-time situations. 
Descriptors: *Temporary employment / *Contractor personnel. 





5-170 
Unconventional temporary placement services. Personnel administrator, 21:24, 
February 1976. 


Descriptors: *Temporary employment / *Employment services / Personnel 
utilization. 


PLACEMENT 
5-171 
Perlman, Baron. 
Job hunting for the new PhD psychologist. American psychologist, 31:298-302, 
April 1976. 
Descriptors: *Psychologists / *Doctor of philosophy degree / *Job search / 
Interviewing. 


PRODUCTIVITY 
5-172 
Boyd, James T. 
Productivity--whose responsibility? Managers” forum, 3:1+, March 1976. 
Descriptors: *Productivity improvement / Cost effectiveness / Inflation 
(Finance) / *Executives--Responsibilities. 


5-173 

Latham, Gary P. and Gary A. Yukl. 
Effects of assigned and participative goal setting on performance and job 
satisfaction. Journal of applied psychology, 61:166-171, April 1976. 


Descriptors: *Productivity improvement / *Goal setting / *Job satisfaction 
research. 


5-174 Id214 .M83w 
Morris, William T. 


Work & your future: living poorer, working harder. Reston, Va., Reston Pub. Co., 
1975. 306p. 


Descriptors: *Productivity improvement / *Quality of working life / *Motivation / 
Social change. 


5-175 
Oswald, Rudy. 


Public productivity tied to bargaining. American federationist, 83:20-22, 
March 1976. 


Descriptors: *Productivity improvement / *Productivity bargaining. 





PRODUCTIVITY (Cont‘d) 
5-176 
Santangeli, Frank. 
Improving productivity through job enrichment. Best’s review (life/health insurance 
ed.), 76:80-83, March 1976. 
Descriptors: *Job enrichment / *Productivity improvement / *Job enrichment--Case 
studies. 


5-177 Id214 .Un17pi 
U.S. Bureau of Labor Statistics. 


productivity: an international perspective. Prepared by Office of Productivity and 
Technology. Washington, U.S. Govt. Print. Off., 1974. 81p. (Bulletin no. 1811) 

Prepared for National Commission on Productivity. 

"This chartbook is designed to provide reasonably consistent data that will permit 
international comparisons of productivity trends and levels along with related 
factors for selected countries." 

Descriptors: *Productivity--Economic aspects / Productivity improvement / 

*Productivity--Charts, diagrams, etc. / Productivity measurement. 


MPLOY 
5-178 
Fox, M. J. and Edear E. Johnson, Jr. 
Unionization of professionals: what can we expect? Journal of collective 
negotiations in the public sector, 4:409-417, no. 4 1975. 
Descriptors: *Professional employees--Characteristics / *Professional 
employees--Unions. 


5-179 
Lyden, Fremont J. and Ernest G. Miller. 
Why city managers leave the profession: a longitudinal study in the Pacific 
Northwest. Public administration review, 36:175-181, March-April 1976. 
Descriptors: *City managers / *Job satisfaction. 


5-180 
Miles, Robert H. 
Role requirements as sources of organizational stress. Journal of applied 
psychology, 61:172-179, April 1976. 
Descriptors: *Professional employees / *Role perception / *Stress, Psychological. 


PROMOTION 
5-181 
Downey, R. G., F. F. Medland and L. G. Yates. 
Evaluation of a peer rating system for predicting subsequent promotion of senior 
military officers. Journal of applied psychology, 61:206-209, April 1976. 
Descriptors: *Peer ratings / *Military officers / *Promotion. 


N 
5-182 
Arnold, Peri E. 
The first Hoover Commission and the managerial Presidency. Journal of politics, 
38:46-70, January 1976. 
Descriptors: *Presidents--U.S. / *Public administration / Management / Federal 
government. 





PUBLIC ADMINISTRATION (Contd) 
5-183 S/I 
Barrett, Raymond J. 
Management in the public sector. New Jersey municipalities, 52:8-9+, December 1975. 
Descriptors: *Public administration / *Industrial management / 
#Executives--Responsibilities. 





5-184 
Mondello, Anthony L. 
Management excellence and public policies. Civil service journal, 16:17-20, 
October-December 1975. 
Excerpts from a speech by Mr. Mondello, former General Counsel of the Civil 


Service Commission, before a meeting of the San Francisco Federal Executive Board in 
Yosemite, Calif. 


Descriptors: *Management / Federal government / *Policy formulation. 


5-185 
Peters, Charles. 
Firemen first or how to beat a budget cut. Washington monthly, 8:8-11, March 1976. 
Descriptors: *Cost control / *Public administration / Federal government. 


5-186 
Rainey, Hal G., Robert W. Backoff and Charles H. Levine. 
Comparing public and private organizations. Public administration review, 
36:233-244, March-April 1976. 
Descriptors: *Industrial management / *Public administration / 
*Organizations--Research. 


RECRUITMENT 

5-187 

Hill, Norman. 
Cooperative recruitment selection: an evaluation of Utah’s IPA employment service 
center. Public administration review, 36:203-204, March-April 1976. 


Descriptors: *Employment services / *Intergovernmental relations / *Utah civil 
servire, 


5-188 Iei62 .Un35¢c 
U.S. Civil Service Commission. New York Region. 


Campus minority & women’s groups contacts; New York, New Jersey, Puerto Rico, 
U.S. Virgin Is. New York, n.d. 42p. 


Descriptors: *College graduates--Recruitment--Directories / *Women college 
graduates / *Minority groups / Federal government / Universities and colleges. 


RELOCATION 
5-189 
Student, Kurt R. 


Cost vs. human values in plant location. Business horizons, 19:5-14, April 1976. 
Descriptors: *Relocation / *Personal values. 





REMOVAL 
5-190 
Hubbard, Thomas B. 
Taking the trauma out of saying ‘you’re through.” Administrative management, 
37:20-21+, April 1976. 
Descriptors: *Employee outplacement / *Executives--Placement / *Removal. 


5-191 
Martin, Philip. 
The improper discharge of a Federal employee by a constitutionally permissible 
process: the OEO case. Administrative law review, 28:27-39, Winter 1976. 
Descriptors: *Removal / *Federal employees--Civil rights / *Due process of law. 


5-192 
Westcott, Robert F. 
How to fire an executive. Business horizons, 19:33-36, April 1976. 
Descriptors: *Employee outplacement / *Executives / *Exit interviews. 


RETIREMENT 
5-193 
Eagleton, Thomas F. 
Runaway public pension systems. Conference Board record, 13:22-24, April 1976. 
Drawn from a speech given by Thomas F. Eagleton, U.S. Senator from Missouri, 
before a January meeting of the New York Society of Security Analysts. 


Descriptors: *Pension funds / Federal government / State governments / Local 
government. 


5-194 Ie717 .M17f 1975 
McGill, Dan M. 


Fundamentals of private pensions. 3d ed. Homewood, I1l., R. D. Irwin, 1975. 502p. 
Partial contents: Integration of social security and pension plan benefits; 
Adjustment of pensions for inflation and productivity gains; Approaches to meeting 
financial obligations of a pension plan. 
Descriptors: *Pension financing / *Pensions / *Cost of living increases. 


5-195 
Pauly, David and Tom Joyce. 
Pensions: poor no more. Newsweek, 50:68+, March 22, 1976. 
Descriptors: *Pensions / *Cost of living increases / *Pension funds. 


5-196 
Perham, John C. 
The mess in public pensions. Dun’s review, 107:48-50, March 1976. 
Descriptors: *Pensions / *Pension financing. 


5-197 
Roscow, James P. 
The cities: paying the pension plan toll. Pension world, 12:7-11+, April 1976. 
Descriptors: *Pension financing / *Municipal employees. 





RETIREMENT (Contd) 

5-198 Ie711 .Un851r 

U.S. National Institute of Mental Health. 
Retirement; patterns and predictions. Prepared by Alan Sheldon, Peter J. M. McEwan 
and Carol P. Ryser. Washington, U.S. Govt. Print. Off., 1975. 1149p. (DHEW 
publication no. (ADM) 74-49) 


Descriptors: *Retirement / *Adjustment (Psychology) / Work values / Mental 
health. 


5-199 
U.S. President, 1974- (Gerald R. Ford). 
Federal civilian and military retirement systems; the President ’s message to the 
Congress urging enactment of bills to repeal the one percent add-on feature of the 
systems. March 24, 1976. Weekly compilation of Presidential documents, 12:482, 
March 29, 1976. 
Descriptors: *Pensions / *Cost of living increases / Federal government. 


SAFETY 

5-200 

Ashford, Nicholas A. 
Crisis in the workplace: occupational disease and injury. A report to the Ford 
Foundation. Cambridge, Mass., MIT Press, 1976. 588p. 

This report analyses the "technical, legal, political, and economic problems in 
occupational health and safety. Chapter 3 explains the problems from a scientific 
point of view. Chapters 4-6 deal with the legal and political aspects of the 
implementation of the Occupational Safety and Health Act of 1970. Chapters 7-9 
examine the economic issues and the problems of manpower development, Chapter 10 
describes some of the important activities of the private (1.e., nongovernmental) 
actors. Separate chapters are devoted to a discussion of the foreign experience 
(Chapter 11) and to the special problems of agricultural workers (Chapter 12). 
Chapter 13 represents an attempt to bring together the many themes-legal, economic, 
scientific, and political-that will determine the future of occupational safety and 
health in the United States." 

Descriptors: *Health, Employee / Occupational diseases / *Occupational Safety and 

Health Act of 1970 / *Safety / Employees” compensation. 


Ie558 .As3c 


5-201 Ie11.8 .H88h 
Margolis, Bruce L. and William H. Kroes. 


The human side of accident prevention; psychological concepts and principles which 
bear on industrial safety. Springfield, Ill., C. C. Thomas, 1975. 1144p. 
Descriptors: *Accidents--Prevention / *Psychology, Industrial / *Safety 


education, Industrial / Behavior modification / Human behavior / Human 
engineering. 


5-202 


A threat of jail for plant managers. Business week, p. 48-49, March 29, 1976. 
Descriptors: *Employers’” liability / *Industrial accidents / France. 


5-203 
Turner, Barry A. 


How to organize disaster. Management today (Gt. Brit.), p. 56-57+, March 1976. 
Descriptors: *Safety / *Industrial accidents. 





SCIENTISTS AND ENGINEERS 
5-204 
Imberman, Woodruff. 
As the engineer sees his problem. Conference Board record, 13:30-34, April 1976. 
Descriptors: *Engineers / *Unions / Engineers--Pay / *Engineers--Motivation. 


5-205 
Ivancevich, John M. 
Expectancy theory predictions and behaviorally anchored scales of motivation: an 


empirical test of engineers. Journal of vocational behavior, 8:59-75, February 1976. 
Descriptors: *Engineers--Motivation. 


5-206 M-Fiche 
Oi, Walter Y. 
Scientific manpower forecasts from the viewpoint of a dismal scientist; working paper 
no. 47. Arlington, Va., Educational Resources Information Center, 1974. 92p. 
(ED-105-107) 
Descriptors: *Manpower forecasting / Manpower planning models / 


*Scientists--Manpower planning / Doctor of philosophy degree / Scientists--Pay / 
Scientists--Employment. 


SELECTION 
5-207 
Hunt, Thelma. 
Physical ability factors in personnel selection: a new emphasis. Good government, 
92:8-12, Fall-Winter 1975. 
Descriptors: *Physical fitness / *Qualifications / Selection / Physical 
fitness--Testing / Stress, Psychological. 


5-208 S/C 
Physical agility testing. Police chief, p. 42-45, January 1976. 


Contents: Job-related pre-employment physical agility tests, by Gary L. McGhee; 
Validating physical agility tests, by Gary D. Osborn. 
Descriptors: *Police--Tests / *Test validity. 


5-209 
Treese, Leila G. 


When "not bad" isn’t good enough. Civil service journal, 16:8-13, 
October-December 1975. 


Descriptors: *Illustrators / *Photographers / *Selection / Qualifications / Job 
applicants / Federal government. 


SUPERVISION 


5-210 Id32 .W28d 
Wasmuth, William J. and George de Lodzia. 
Dynamics of supervision: organizational cases and intrigues. Columbus, Ohio, Grid, 
1974. 189p. 
Descriptors: *Supervision--Case studies / Supervisors--Training / 
*Supervisors--Responsibilities. 





SUPERVISORS 
5-211 
Adams, Fred P. 
A way to motivate supervisors. Management world, 5:14-16, March 1976. 
Descriptors: *Supervisors--Training / *Motivation. 


5-212 
Benson, Carl A. 
New supervisors: from the top of the heap to the bottom of the heap. Personnel 
journal, 55:176-178, April 1976. 
Descriptors: *Supervisors--Characteristics / *Supervisors--Attitudes. 


5-213 
Parker, Warrington S., Jr. 
Black-white differences in leader behavior related to subordinates’ reactions. 
Journal of applied psychology, 61:140-147, April 1976. 
Descriptors: *Supervisors--Attitudes. 


5-214 
Weiss, W. H. 
What makes a supervisor? Manage, 28:24-26+, March-April 1976. 
Descriptors: *Supervisors--Abilities / *Supervisors--Attitudes. 


TESTS 
5-215 
Anastasi, Anne. 
Psychological testing. 4th ed. New York, Macmillan Pub. Co., 1976. 1750p. 
Descriptors: *Tests, Mental / *Test interpretation--Textbooks / 
*Tests--Evaluation--Textbooks / Tests, Personality / 
Tests--Construction--Textbooks / Tests, Ability / Test validity. 


Ie236 .Antp 1976 


5-216 Tech. Rpts. AD-A014-987 
Swezey, Robert W. and Richard B. Pearlstein. 


Guidebook for developing criterion-referenced tests. Springfield, Va., National 
Technical Information Service, 1975. iv. 


Performing organization: Applied Science Associates, Inc. 
Descriptors: *Tests--Construction--Handbooks, manuals, ete. / *Criterion 
referenced tests / Tests--Evaluation / Tests--Scoring / Tests--Administration. 


5-217 

U.S. Civil Service Commission. 
How to prepare and conduct job element examinations. Prepared by Ernest S. Primoff, 
Personnel Research and Development Center, Bureau of Policies and Standards. 
Washington, U.S. Govt. Print. Off., 1976. 76p. (Technical study 75-1) 


Descriptors: *Tests--Construction--Methods / Tests--Scoring / Tests--Evaluation / 
#Job analysis--Methods. 


Ie202 .Un35h 1975 





TESTS (Contd) 

5-218 

U.S. Civil Service Commission. 
Statistical power in criterion-related validation studies. Prepared by Frank L. 
Schmidt, John E. Hunter and Vern W. Urry, Personnel Research and Development Center, 


Bureau of Policies and Standards. Washington, 1975. 15p. (Professional series 
75-7) 


Descriptors: *Test validity--Research / *Sampling (Statistics)--Research. 


Ie221 .Un35sc 


5-219 
U.S. Civil Service Commission. 
Use of criterion-referenced tests in personnel selection: a summary status report. 
Prepared by Lawrence S. Buck, Personnel Research and Development Center, Bureau of 
Policies and Standards. Washington, 1975. 64p. (Technical memorandum 75-6) 
Descriptors: *Selection / Tests--Scoring / *Tests--Evaluation--Bibliography / 
*Tests--Evaluation / *Criterion referenced tests--Research / Tests--Construction. 


Ie221 .Un35u 


TRAINING 
5-220 
Howell, D. L., W. Randy Boxx and Joseph H. Miller, Jr. 
College courses and their respective values: 10 years after. Personnel 
administrator, 21:34-37, February 1976. 
Descriptors: *Education, Higher / *Personnel administration / *Personnel 
directors--Training / Executives--Attitudes / Personnel directors. 


5-221 
Municipal training programs: 1975. Urban data service report, 8:1-8, January 1976. 


Descriptors: *Training / *Municipal government / Municipal employees / Surveys / 
*Organization development / Training--Costs. 


TRAINING ADMINISTRATION 

5-222 

The role of the training director as an internal consultant. Journal of European 
training (Gt. Brit.), 4:231-326, no. 5 1975. 

Contents: The trainer’s role as an internal consultant, by Gordon L. Lippitt; 
Training in transition, by Herb Gabora; Similarities and differences of internal and 
external consultants, by Donald H. Swartz; Phases in the consulting process, by 
Ronald Lippitt and Gordon L. Lippitt; The most potent intervention--us, by Leslie E. 
This; A taxonomy of change agent skills, by Robert K. Menzel; The consultant as 
meeting designer, by Eva Schindler-Rainman and Ronald Lippitt; Evaluating the 
consulting process, by Donald H. Swartz and Gordon L. Lippitt. 

Descriptors: *Training consultants / *Training officers--Training. 





TRAINING EVALUATION 
5-223 
Becker, Stephen. 
Using temporary trainers. Training, 13:39-41, March 1976. 


Descriptors: *Training evaluation / *Lecturers / *Trainees / Performance 
evaluation. 





TRAINING EVALUATION (Contd) 
5-224 
Novack, Stanley R. 
Scientific "proof" that your training program works: how to develop statistical 
evidence your management will buy. Training, 13:32-33, March 1976. 
Descriptors: *Training evaluation / Mathematical analysis. 





TRAINING METHODS 
5-225 
Byham, William C. and James C. Robinson. 


Interaction management: supervisory training that changes job performance. 
Personnel administrator, 21:16-19, February 1976. 


Descriptors: *Supervisors--Training / Performance / *Training methods / *Transfer 
of training / Human relations training. 


5-226 
Hartley, Dianna, Howard B. Roback and Stephen I. Abramowitz. 


Deterioration effects in encounter groups. American psychologist, 31:247-255, 
March 1976. 


Descriptors: *Sensitivity training / Mental health. 


5-227 
In the classroom, a few more images can mean a lot more learning. Training, 13:28-31, 
March 1976. 
Descriptors: *Training methods / *Audiovisual aids. 


5-228 
Yuen, Jack, C. Eugene McCarley and Paul C. Seefer. 
Merging classrooms. Journal of college placement, 36:38-41, March 1976. 
Descriptors: *Training methods / *Interviewing / *College graduates-- 
Recruitment / Job search. 


UPWARD MOBILITY 

5-229 

Gorham, William A. 
Selecting employees for upward mobility. Civil service journal, 16:23-24, 
October-December 1975. 


Descriptors: *Upward mobility / *Assessment centers. 





WOMEN--EMPLOYMENT 


5-230 Tet54 .C94w 
Curtis, Jean. 
Working mothers. Garden City, N.Y., Doubleday, 1976. 2t4p. 
Descriptors: *Mothers--Employment / Social change. 





5-231 
Koehn, Hank E. 


Attitude: the success element for women in business. Journal of systems management, 
27:12-15, March 1976. 


Descriptors: *Women executives / *Women--Attitudes / *Women--Attitudes toward. 





WOMEN--EMPLOYMENT (Contd) 
5-232 
Morley, Eileen and Anthony G. Athos. 


Multiple faces of change. Harvard Business School bulletin, 52:1t4-15, 
March-April 1976. 


Descriptors: *Women--Attitudes / *Women--Attitudes toward / Women executives. 





5-233 Te154.9 .Oh3d 1975 vol. 4 
Ohio State University. Center for Human Resource Research. 


Dual careers; a longitudinal analysis of labor market experience of women. Columbus, 
Ohio, 1975. 328p. 

Partial contents: Factors in career orientation and occupational status; The 
influence of work experience and typicality of occupational assignment on women’s 
earnings; Patterns of child care utilization among women with preschool children. 

Descriptors: *Women--Employment / *Day care centers. 


5-234 Ie154 .Un98h 1975 
U.S. Women’s Bureau. 


1975 handbook on women workers. Washington, 1975. 433p. 

Partial contents: Women as workers; Women’s employment by occupations and 
industries; Women’s income and earnings; Education, training and employment of women; 
Outlook for women workers; Maternity standards. 

Descriptors: *Women--Employment / *Women--Pay / *Maternity leave. 


5-235 S/I 


Women in government. IEA news (Intergovernmental Employees Association), 50:4-6+, 
March 1976. 


Contents: Guest editorial, by Patricia Schroeder, U.S. Representative from 


Colorado; Mary Estill Buchanan: "The best man for the job," by Linda Fowler; Bill 
Olcheski talks to Esther Lawton; "These women ought to be at home," by Marilyn M. 
Heimberg. 


Descriptors: *Women--Employment / *Women executives / *Women personnel officers. 
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